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Ervaring binnen ANYFACE
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',;.;' FBC LEDEN

o -
Ba en. Rolang. Steve. 1om. U

ma 19 feb.
U hebt de groep “FBC LEDEN" gemaakt

& Berichten die naar deze groep worden
verzonden, zijn nu beveiligd met end-to-end
encryptie. Tik voor meer informatie.
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AMBASSADEURS - KLANTEN

O GOEDE AMBASSADEUR

O Kennis 1 etiquette 1 relatiebouwer
O Hoe kies jij jouw ambassadeurs

ambassadeurs
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Influencers - Sponsors - Eco system




Social Proof
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ECOSYSTEM







AMBASSADEURS - MEDEWERKERS




RETENTIE STRATEGIE



EMPLOYEE RETENTION

Jobprofiel:
O taakomschrijving
O persoonlijke ontwikkeling

O contact met klanten

O Interne communicatie
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BRANDING
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Analyseer je customer touchpoints
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Is de communicatie slecht
binnen dit bedrijf? Waarom
weet ik daar niets van?

O Passie
O Missie, visie & waarden

O Employer branding

C Draalboek & presentatie event

O Workshops efficiente communicatie
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ANYFACE Content System

O Hoe blijf je top ofmind bij je 1.
doelgroep(en)

O Garandeert een goedafwisseling
van content

O 5 bericht categorieén
O 3 Invalshoeken
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Pragram avewiew — a set of 22 werkshops te address

SENSIBILI-
ZATION

o

PROFESSIONALI-
ZATION

VISIBILITY AND REPUTATION CUSTOMER POINT OF SALE ADMIN AND NEW
PRESENCE MANAGEMENT ENGAGEMENT PROCESS ORGANIZATION BUSINESS
= Be visible - how »  People talk — =  Thank vou for " *HORESCAspecial = Keepocleandesk = Changeis
customers search where customers registerina! — tools Sell via partners — — use digital tools evervwhere - How
and find your leave reviews and to acquire new why booking.com to simplifv your vour industry is
business online why it matters to customers and why or Tripadvisor are daily work and evolving and what
vour business customer data vour friends reduce your time opportunities that
matters spent on holds for you
*  *Retail special administration
Sell via partners —
why Amazon or
Ebay are your
friends
= DIY - with a few * Your5starrating— ® Stayintouch—use ©® Bevisibleandsell * Findnew talent— "  Partner with
clicks to your first manage the E-Mail marketing — how your website post jobs online others — how
website reputation of your to engage your can become your and attract new businesses in other
business online customers point of sale in a employees industries can help
= Be social —set up few simple steps you serve your
professional pages * *HORESCA special * Paperless finance customers better
for your business 1, 2, 3, booked! - — tools to store and vice versa
on social media online reservation. receipts, write
tools to simplifv invoices, and
bookings and keep create reports for
them up to date taxes, etc.
»  Make an » Take control — = All your customers = *Retail special * Management = Sell together —
impression — your actively manage in one place - open Sell it yourself — made easy — use create a joint
website as your online communities source CRM tools build and run your vour HR tool to service offering

digital business
card

Of vour customers

to keep track of all
vour customers and
interactions

own online shop

plan schedules,
vacations, and
promaotions

with a partner and
go to market
together
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Digitalisering ecommerce
O Product en prijs zijn gelijk
O Customer service
O Doos Is schitterend
O Omruilen Is geeprobleem

#SERVICE
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Tory Hargo

* Look at all of them, Amazing.

Sam Evans
These penguins are $o cute! | just
cuddle one

Shirley Ip
You must be so cold!

Zanique Albert

Hahaha this is amazing







4:30PM B 3.53K/s = .l . 4:30PM @ 66.6K/s = _all .l *
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Typically replies within an... Typically replies within an..

GREAT, WHAT'S NEXT

You can always see what's
popular now by typing "trending.”

—r o~
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.. Digg SHOW ME

gg o 639K people like this including Vinay

W o
GET STARTED

Every morning, I'll send you a
"Digg Edition" so you can start
your day with top news and
interesting stories.

GREAT, WHAT'S NEXT i G o R BOtS
NO, THANKS f M
’ Finallv trns tunina enmathina like Or eS Sen g er

$ @ = ® 0 R © ¢ @ =&

prks with Former Labour leader Kinnock urges
Corbyn to resign - BBC News







CPM comparison Media channels (actuals 2016)
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Facebook
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